
  

 

Ulster County  
Important Information for You and Your Family  

 

Benefit Meetings:  

November 1, 2011  

Open Enrollment:  11/1/11 -11/30/11  
 

8:30 -10:30 am - Dept. Social Services. -downstairs mtg. room  

11:00-1:00 pm - at COB 6th Floor, Legislature Chambers  

2:30-5:00 pm - Golden Hill Health Center, Cafeteria  
 

Plan Year : January 1 ñDecember 31, 2012  

Medical  

Prescription Drug  

Vision  

Dental  

Deferred Comp  

Pearl Carroll  

Aflac  

Retirement Planning  

Required Federal 

Notices  

Flexible Spending 

Accounts  

 

For additional assistance contact:  

 

Mary Connolly, Employee Benefits Specialist @ 845 -340-3546 

Kevin Roach, Employee Benefits Administrator @ 845 -340-3545 
 
http://www.ulstercountyny.gov/personnel/   

 

MICHAEL P. HEIN 

County Executive  

http://www.ulstercountyny.gov/personnel/
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CONTACT INFORMATION 

EMPIRE BLUE CROSS BLUE SHIELD 
Member Services      Mon. -Fri. 8:30AM-5:00PM 
 
Print temporary ID cards and access benefit, membership and 

claims  

www.empireblue.com  

800-342-9816 

Medical Management Program  

Precertification of hospital admissions, surgeries, thera-

pies, diagnostic tests & medical supplies  

Mon. -Fri. 8:30AM-5:00PM 

800-982-8089 

24/7 Nurseline  877-825-5276 

Delta Dental of New York  

Customer Service      Mon. -Fri. 8:00AM-8:00PM 

Locate provider; check eligibility; claim status; deducti-

bles; & maximums  

www.deltadentalins.com  

800-932-0783 

Davis Vision  
Member Service      Mon. -Fri. 8:00AM-11:00PM 
   Sat. 9AM-4PM 

   Sun. 12PM-4PM 

Benefit questions; check eligibility; claim status; obtain 

out -of -network claim forms  

 

www.davisvision.com  

 

800-999-5431 

Express Scripts Inc.  

Customer Service      Available 24 hrs./7 days a week  

www.express -scripts.com  

888-838-2579 

Express Scripts Inc. Assistance  

Administered by Rose & Kiernan, Inc.  

Deb Niezgoda -845-338-6694  

ext. 4323  

COBRA 

Administered by Rose & Kiernan, Inc.  

Tanya Becker -845-338-6694 

ext. 4329  

Flexible Spending Accounts  

Administered by Rose & Kiernan, Inc.  

Carrie Anne Goyer -845-338-6694 

ext. 4243  

Ulster County Employee Benefits Department  

¶ Update personal information  

¶ Change your address  

¶ Enroll/Term/Change Coverage  

 

 

 

Mary Connolly -845-340-3546 

Kevin Roach -845-340-3545 

1 



  

 

2 



  

 

Ulster  County Area Urgent Care Facilities In -Network Listing  

Crystal Run Healthcare  

155 Crystal Run Rd.  

Middletown, NY  10941  

(845) 703-6100 
  
Emergency One Urgent Care  

40 Hurley Ave.  

Kingston, NY  12401 

(845) 331-5132 
 
4250 Albany Post Rd.  

Hyde Park, NY  12538  

(845) 229-2602 
 
Emurgent Care PLLC  

11835 State Route 9W  

West Coxsackie, NY  12192  

(518) 731-9000 
 

Emurgent Care PLLC  

2676 Route 9W  

Saugerties, NY  12477  

(518) 731-9000 
 
Excel Urgent Care  

1 Hatfield Ln  

Goshen, NY  10924  

(845) 360-5530 
 
Excel Urgent Care of Fishkill  

1004 Main Street  

Fishkill, NY  12524 

(845) 765-2240 
 
Express Pediatrics  

1989 Route 52 Ste 3  

Hopewell Junction, NY  12533  

(845 897-4500 
 

First Care Medical PC  

222 State Route 299  

Highland, NY  12528  

(845) 691-3627 

 

HQUMCP PC 

1110 Route 55  

Lagrangeville, NY  12540  

(845) 485-4455 
 
1418 Route 300  

Newburgh, NY  12550  

(845) 564-1418 
 
1530 Route 9  

Wappingers Falls, NY  12590  

(845) 297-2511 
 

Medicus PC  

1110 Route 55  

Lagrangeville, NY  12540  

(845) 485-4455 
 
1418 Route 300  

Newburgh, NY  12550  

(845) 564-1418 
 
1530 Route 9  

Wappingers Falls, NY  12590  

(845) 297-2511 
 

Orange Urgent Care Pllc  

75 Crystal Run Rd. Ste G40  

Middletown, NY  10941  

(845) 703-2273 
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Health Advocate  

 
**This Benefit Available to Participants in the Ulster County Empire, 

Delta and Davis Vision Plans**  
 

Get personalized help through the healthcare maze  
 
Need to find a specialist? Confused by health insurance? Overwhelmed with 

caretaking?  
 

Health Advocate, the nationõs leading independent healthcare advocacy 

and assistance company, is a special benefit paid by Ulster County, that can 

help you personally resolve your healthcare and insurance -related issues, 

promptly and reliably.  
 

Hereõs how Health Advocate helps you: 

 

¶ Assigned Personal Health Advocate (PHA) ñtypically a registered nurse 

supported by medical directors and benefits and claims specialists ñworks 

one -on -one with you  

¶ Resolves a full range of healthcare issues  

¶ Calls are unlimited. Service is available 24/7  

¶ Covers you, your spouse, dependent children, parents and parents -in-law  

 
Just call Health Advocate: 866.695.8622 (toll - free)  

 

You are automatically enrolled. Your assigned PHA will work on your issue, no 

matter how long it takes. Your PHA is available for follow -up needs.  

 
Your PHA can help you in the following ways:  

 

¶ Find doctors, specialists, hospitals and treatments centers  

¶ Clarify insurance plan  

¶ Untangle medical bills, uncover errors, negotiate fees  

¶ Help estimate costs for medical procedures  

¶ Locate eldercare and caregiver support resources  

¶ Research and explain conditions, treatment options  

 

And more é 
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Health Advocate helps you with  

Healthcare and insurance -related problems  
 

¶ Find the right doctors, specialists, hospitals  

¶ Untangle medical bills  

¶ Locate eldercare and support services  

¶ Unlimited calls  

¶ Save time,  money and worry  

 

Call:  866.695.8622  

or email:  answers@HealthAdvocate.com  
 

Cut & Save 
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Delta Dental 2012 Summary of Benefits  
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