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2012 Health Insurance and Other Benefit Information

The Personnel Department has prepared this comprehensive benefit book which
outlines Health Insurance benefits as well as other employee benefits. This book
is a valuable resource which should be shared with your spouse and
dependents enrolled in the Ulster County Health Plans.

The book is designed so that any forms requiring completion and signature may
be easily pulled from the middle of the book. | would suggest making copies of
any completed forms sent to the Personnel Department or other departments
for your records.

We urge you to take advantage of the many benefits available to you and
have included information within the benefits book to assist you. This includes
information on a Flexible Spending Account, voluntary benefits offered by
AFLAC or Pearl Carrol, Deferred Compensation, College Savings Fund and
purchasing Savings Bonds.

Information is also provided regarding retirement considerations, health
insurance contacts, and information on the Sick Bank Donatfion Program
available to CSEA and non—represented managers as well as other
considerations to help you save money on your health care needs.

Hedlth Insurance Benefits. The County is committed to confrolling increasing
health care costs and maintaining its responsibility in offering comparable health
care programs to employees and retirees. The County will continue to offer its
current Health Insurance Programs, the Empire PPO and Empire POS plans in
2012. The benefit levels between the PPO and the POS plans are virtually the
same for employees and their dependents for services provided within the plan
networks. In the local areq, service providers simultanecusly participate in both
the PPO and POS networks.

Ulster County Buyout Eligibility. An employee must demonstrate and maintain
adequate coverage with another Health Insurance Program to be eligible for
the buyout. Your spouse or dependent when also employed by Ulster County is
not eligible for a buyout if covered by an Ulster County Insurance Plan.




Federal Requirement of Signing a Waiver if Opting Out of Coverage with Ulster

County. If you do not wish to participate in the Ulster County Health Insurance
Programs, you must complete and sign a waiver indicating such. If a waiveris
not received and you have not selected a Health Plan by December 1, 2011,

under Federal rules the Benefit's Office will enroll you in the POS individual plan
with its appropriate payroll deduction.

Dependant Eligibility Verification. Eligible dependants for Ulster County Health
Insurance coverage are defined as a spouse, natural child, step child, and a
legally adopted child. For further definitions and limitations, please contact
Employee Benefits,

The County reserves the right to ask for proof of dependent eligibility. Ififis
determined that a dependent is not eligible but is enrolled as such, an
employee will be held financially responsible in reimbursing the County for any
claims paid for services rendered by an ingligible dependent. The insurance
company also reserves the right to bill an employee for any medical services
paid on behalf of an ineligible dependent.

HR Connection. HR Connection is a new tool available to all employees and
their families. We now have the ability to communicate with you and provide
information relevant to your employee benefits. You may access HR
Connection at

https:/ fwww.hrconnection.com/default.aspxzu=Ulster] &p=County2. This benefit
book as well as many other health related resources may be found by visiting HR
Connection.

If you have any questions, please call Kevin Roach, Employee Benefits
Administrator at (845) 340-3545 or Mary Connolly, Employee Benefits Specialist at
(845) 340-3546.

| wish everyone a safe and happy year.

Sincerely,

Prendea Beethalameur

Brenda Bartholomew
Personnel Director
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CONTACT INFORMATION

EMPIRE BLUE CROSS BLUE SHIELD
Member Services Mon. -Fri. 8:30AM-5:00PM

Print temporary ID cards and access benefit, membership and
claims

www.empireblue.com

Medical Management Program

Precertification of hospital admissions, surgeries, thera-
pies, diagnostic tests & medical supplies

Mon. -Fri. 8:30AM-5:00PM

24/7 Nurseline

800-342-9816

877-825-5276

Delta Dental of New York

Customer Service Mon. -Fri. 8:00AM-8:00PM

Locate provider; check eligibility; claim status; deducti-
bles; & maximums

www.deltadentalins.com

800-932-0783

Davis Vision .
Member Service Mon. -Fri. 8:00AM-11:00PM
Sat. 9AM-4PM

Sun. 12PM-4PM
Benefit questions; check eligibility; claim status; obtain
out -of -network claim forms

www.davisvision.com

800-999-5431

Express Scripts Inc.
Customer Service Available 24 hrs./7 days a week

WWWw.express - scripts.com

888-838-2579

Express Scripts Inc. Assistance

Deb Niezgoda -845-338-6694

Administered by Rose & Kiernan, Inc. ext. 4323
COBRA Tanya Becker -845-338-6694
Administered by Rose & Kiernan, Inc. ext. 4329
Flexible Spending Accounts Carrie Anne Goyer -845-338-6694
Administered by Rose & Kiernan, Inc. ext. 4243

Ulster County Employee Benefits Department

f  Update personal information
f  Change your address
' Enroll/Term/Change Coverage

Mary Connolly -845-340-3546
Kevin Roach -845-340-3545




WAYS TO SAVE MONEY ON YOUR HEALTH CARE EXPENSES

e Consider choosing the POS instead of the PPO. Both plans local
area networks are essentially the same. Neither plan requires
referrals. The POS plan prescription coverage has lower co-pays.
When you stay in network, both plans have the same co-pays and
coverage, including emergency room coverage in our area and
around the world.

¢ The next time you or a covered family member needs immediate
care, consider using the services of one of the many local Urgent
Care facilities. You will only have to pay the regular $20 office visit
co-pay instead of the $100 emergency room co-pay. Check out the
list on the next page, plan ahead, and become familiar with the
location of the one most convenient for you and your family.

» For your medications, ask your physician to prescribe a generic
instead of a brand name medication, or one on our formulary (list
of included drugs) instead of a non-formulary choice. Your co-pay
will be less in either of these situations.

¢ Using mail order methods for medications will save you one co-pay
every three months. Many retail stores also have lists of certain
medications they offer for even less than our co-pay. Always use
your coverage card too, as that can make your payment even lower
than their 3 month supply price. The co-pay is a maximum you
can be charged so if the price is lower, you will only have to pay
that amount.

e For brand name maintenance medications (ones that you take
every month without changing anything) that do not have a generic
option, consider using our mail order program, Ulster Scripts.
Information and enrollment forms for employees covered by our
Express Scripts plan and your dependants can be found in this
book and if your medication is on their available medications, you
can receive a 3 month supply for NO co-pay.

¢ Our coverage with Empire Blue Cross Blue Shield includes a free
nurse helpline service. Consider making a phone call before your
next trip to the doctor or emergency room. You might find your
situation can be resolved without a needless inconvenient visit or
possibly be delayed until your normal physician office is open the
next morning.




Ulster County Area Urgent Care Facilities In  -Network Listing

Crystal Run Healthcare
155 Crystal Run Rd.
Middletown, NY 10941
(845) 703-6100

Emergency One Urgent Care
40 Hurley Ave.

Kingston, NY 12401

(845) 331-5132

4250 Albany Post Rd.
Hyde Park, NY 12538
(845) 229-2602

Emurgent Care PLLC
11835 State Route 9W
West Coxsackie, NY 12192
(518) 731-9000

Emurgent Care PLLC
2676 Route 9W
Saugerties, NY 12477
(518) 731-9000

Excel Urgent Care
1 Hatfield Ln
Goshen, NY 10924
(845) 360-5530

Excel Urgent Care of Fishkill
1004 Main Street

Fishkill, NY 12524

(845) 765-2240

Express Pediatrics

1989 Route 52 Ste 3
Hopewell Junction, NY 12533
(845 897-4500

First Care Medical PC
222 State Route 299
Highland, NY 12528
(845) 691-3627

HQUMCP PC
1110 Route 55
Lagrangeville, NY 12540
(845) 485-4455

1418 Route 300
Newburgh, NY 12550
(845) 564-1418

1530 Route 9
Wappingers Falls, NY 12590
(845) 297-2511

Medicus PC

1110 Route 55
Lagrangeville, NY 12540
(845) 485-4455

1418 Route 300
Newburgh, NY 12550
(845) 564-1418

1530 Route 9
Wappingers Falls, NY 12590
(845) 297-2511

Orange Urgent Care Pllic
75 Crystal Run Rd. Ste G40
Middletown, NY 10941
(845) 703-2273




Health Advocate

**This Benefit Available to Participants in the Ulster County Empire,
Delta and Davis Vision Plans**

Get personalized help through the healthcare maze

Need to find a specialist? Confused by health insurance? Overwhelmed with
caretaking?

Heal th Advocate, the nationds | eading
and assistance company, is a special benefit paid by Ulster County, that can

help you personally resolve your healthcare and insurance -related issues,
promptly and reliably.

Hereds how Health Advocate helps you:

1 Assigned Personal Health Advocate (PHA) fi typically a registered nurse
supported by medical directors and benefits and claims specialists i works
one -on-one with you

1 Resolves a full range of healthcare issues

1 Calls are unlimited. Service is available 24/7

1 Covers you, your spouse, dependent children, parents and parents -in-law

Just call Health Advocate: 866.695.8622 (toll  -free)

You are automatically enrolled. Your assigned PHA will work on your issue, no
matter how long it takes. Your PHA is available for follow -up needs.

Your PHA can help you in the following ways:

Find doctors, specialists, hospitals and treatments centers
Clarify insurance plan

Untangle medical bills, uncover errors, negotiate fees
Help estimate costs for medical procedures

Locate eldercare and caregiver support resources
Research and explain conditions, treatment options

= —a _—_a _—_a _a _a
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Health Advocate helps you with
Healthcare and insurance -related problems

Find the right doctors, specialists, hospitals
Untangle medical bills

Locate eldercare and support services
Unlimited calls

Save time, money and worry

= —a -—a —a -—_a

Call: 866.695.8622
or email: answers@HealthAdvocate.com

YVe save vou
time, money and worry

Your whole famil'y camn use Health Advacate

You,.your spouse, dependent chlidren, parents and parernts-in-law can

call as often as needed, at no cost to you.

We’ré not an insurance company

We dan't replace your health nsurance plan. Instead, we help with your

healthcare and insurance-related praoblerns.

Your privacy is protected

Our staff follows careful protocals and complies with all government
'pn'vac:y standards. Your medicat and personal information is strictly

caonfidential. :

We're here when you need us most

Health Advocate can be accessed 24/7. Normal business haurs are
Meanday-Friday, between 8 am and 9 pm Eastemn Time. After haurs

and during weekends, staff is available for assistance.

Stay Connected

Take a look at the Member Video -
www.HealthAdvocate.com/members

Pick up the phone and give us a call
866.695.8622

: Send._l.!-"s an email
~ answers@HealthAdvocate.com

2014 Health Advocata, inc.
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Delta Dental 2012 Summary of Benefits

Plan Benefit Highlights for: ULSTER COUNTY
Group No: 09509

Primary enrollee, spouse (includes domestic partner) and eligible dependent
children to the end of the calendar year that dependent turns 19 or the end of
the calendar year in which dependent graduates or turns 25, whichever
comes first if dependent is full-time student

Deductibles $50 per person / $150 per family each calendar year
Deductibles waived for
Diagnostic, Preventive & Yes
Orthodontics?
Maximums $1,500 per person each calendar year
D & P counts toward maximum? | Yes

&
c
2
Diagnostic & Preventive >
Services (D & P) 100 % 100 % T
Exams, cleanings, x-rays, sealants %’
Basic Services 80 % 80 % 5
Fillings, simple tooth extractions o
Endodontics (root canals) 80 % 80 %
Covered Under Basic Services
Periodontics (gum treatment) 80 % 80 %
Covered Under Basic Services
Oral Surgery 80 % 80 %
Covered Under Major Services
Major Services
Crowns, inlays, onlays and cast 50 % 50 %
restorations
Prosthodontics
Bridges and dentures, implants, 50 % 50 %
T™MJ
Orthodontic Benefits 50 % 50 %
dependent children
Orthodontic Maximums $ 1,500 Lifetime $ 1,500 Lifetime

* Limitations or waiting periods may apply for some benefits; some services may be excluded from your plan.

Reimbursement is based on Delta Dental maximum contract allowances and not necessarily each dentist's
submitted fees.

** Reimbursement is based on PPO contracted fees for PPO dentists, Premier contracted fees for Premier
dentists and Premier contracted fees for non-Delta Dental dentists.

www.deltadentalins.com

This benefit information is not intended or designed to replace or serve as the plan’'s Evidence of Coverage or
Summary Plan Description. If you have specific questions regarding the benefits, limitations or exclusions for your
plan, please consult your company's benefits representative.

HLT_PPO_2COL_DDP (Rev. 16/10)




Healthy eyes and clear vision are an
important part of your overall health and
quality of life. With the rising cost of eyewear
you can't afford not to be covered through a
managed vision care plan. Your vision plan
helps you care for your eyes while saving
you money by offering:

Paid-in-full eye examinations, eyeglasses and
contacts!

Frame Collection: Your plan includes a selection of
designer, name brand frames that are completely
covered in full.”

Contact Lens Collection: Select from the most
popular contact lenses on the market today with
Davis Vision's Contact Lens Collection.”

One-year eyeglass breakage warranty included on
plan eyewear at no additional cost!

How to locate a Network Provider...

Just log on to the Open Enrollment/Discount Plan
section of our Member site at davisvision.com and click

“Find a Provider” to locate a provider near you including:

srenlfimon QES?&"’% Cesgors Tl VissnCrae

B FyeMaseary : "MBTon W
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¥ The Davis Vision Collection is available at most participating independent provider locations.
¥ Addtional discounts not applicable at Walmart or Sam's Club lacations.

Eye Examination

Spectacle Lenses

The County Of Ulster

Every 12 months, Covered in full

Every 12 months, Covered in full

For standard single-vision, lined bifocal, or trifocal
lenses

Frames

Contact Lenses
(in lieu of
eyeglasses)

Every 12 months, Covered in full

Any Fashion, Designer or Premier frame from Davis
Vision's Collection” (value up to $225)

OR

$50 retail allowance toward any frame from provider,
plus 20% off balance”

Every 12 months, Covered in full

Any contact lenses from Davis Vision's Contact Lens
Collection”; includes contact lens Evaluation, Fitting &
Follow Up Care

OR

$105 retail allowance toward provider supplied
contact lenses, pius 15% off balance®

MOST POPULAR OPTIONS Without With
Savings based on In-network usage and average retail values. Davis Vision Davis Vision
Scratch-Resistant Coating $45 $0
Polycarbonate Lenses $64 30
Standard Anti-Reflective (AR) Coating $62 $35
Standard Progressives (no-line bifocal) $154 $50
Plastic Photosensitive (Transitions®™) $123 $65

Lower costs and more benefits! See the savings!

Eye Examination
Lenses
Bifocals $80 $0
Scratch-Resistant Coating $45 $0
Transitions®* $123 $65
Frame $150 $0
Total $498 | $65




All Ranges of Prescriptions and Sizes $90 $0
Plastic or Glass Lenses $33 $0
Oversized Lenses $20 $0
Tinting of Plastic Lenses $20 $0
Scratch-Resistant Coating $45 $0
Polycarbonate Lenses $68 $0
Ultraviolet Coating $28 $0
Standard Anti-Reflective (AR) Coating $60 $35
Premium AR Coating $80 $48
Ultra AR Coating $113 $60
Standard Progressive Addition Lenses $173 $0
Premium Progressives (Varilux®”, etc.) $248 $40
High-Index Lenses $120 $55
Polarized Lenses $103 $75
Photochromic Glass Lenses $45 $0
Plastic Photosensitive Lenses $123 $65

" Varilux® is a registered trademark of Societe Essilor International

Out-of-Network Benefits

You may receive services from an out-of-network provider, although you will
receive the greatest value and maximize your benefit dollars if you select a
provider who participates in the network. If you choose an out-of-network
provider, you must pay the provider directly for all charges and then submit
a claim for reimbursement to:

Vision Care Processing Unit
P.O. Box 1525
Latham, NY 12110

ye Examination up to $30 | Frame up to $50
Spectacle Lenses (per pair) up to:
Single Vision $30, Bifocal $40, Trifocal $50, Lenticular $60
Elective Contacts up to $105, Medically Necessary Contacts will be

reimbursed in full with prior approval.
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